
St. Francis Center Denver: An Adult-Focused
Homelessness Hub Raises Referral and
Accountability Questions
By William Lodge
Denver, Colorado

St. Francis Center has long been one of Denver’s most visible day-service providers for people experiencing
homelessness. Located at 2323 Curtis Street, the organization presents itself as a transformation hub
offering daytime refuge, basic survival services, employment support, outreach, housing navigation, and
supportive housing.

But a review of public materials, city listings, financial records, and prior documentation points to an
important distinction: St. Francis Center Denver appears to be an adult-focused homeless services provider,
not a child or family shelter provider.

That matters because Denver’s homelessness system is increasingly divided between adult shelters, family
shelters, youth services, women’s services, behavioral health programs, and housing-focused contracts.
When the public, donors, service providers, or unhoused families misunderstand which organization serves
which population, people can be sent to the wrong door.

The Core Finding

The available record shows that St. Francis Center’s Denver programs are consistently described around
adult homelessness. Its public program descriptions identify the center as serving adult men and women in
the metro Denver area. Denver’s own shelter resource guide similarly describes St. Francis Center as a
refuge for men and women whose programs are tailored toward adult women and men.

A separate uploaded inquiry reviewing St. Francis Center’s services reached the same conclusion: there was
no evidence in the reviewed materials that St. Francis Center Denver operates direct programs specifically
for children or families with children.

That does not mean St. Francis Center has no contact with adults who are parents, nor does it mean the
organization has no referral role inside Denver’s broader homelessness network. It means the documented
service model is adult-centered, and families with minor children appear to be routed elsewhere.

What St. Francis Center Does Provide

St. Francis Center’s day center provides basic survival infrastructure: daytime refuge, showers, phones, mail
access, storage, clothing, charging, restrooms, and related supports. The organization also lists
employment services, housing, outreach, and off-site storage among its programs.
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This type of infrastructure is critical in a city where many people experiencing homelessness are forced to
navigate public space, weather, displacement, paperwork, transportation, and fragmented services at the
same time.

For adults living outside, the ability to receive mail, charge a phone, shower, store belongings, or speak with
a navigator can be the difference between staying connected to employment, benefits, court dates, medical
care, or housing opportunities — and falling further out of the system.

What the Record Does Not Show

The record does not show St. Francis Center Denver operating as a children’s shelter, family shelter, youth
shelter, school-age support program, or family housing provider.

That distinction is reinforced by comparison. Denver’s own public-facing resources list The Gathering Place
as a daytime drop-in center serving women, transgender individuals, and their children. Denver also
identifies Tamarac Family Shelter as a 205-unit site for families with minor children.

In other words, Denver does have identified service lanes for children and families. St. Francis Center does
not appear to be one of those lanes.

Why This Becomes an Accountability Issue

The issue is not whether St. Francis Center provides important services. The record shows that it does. The
issue is whether Denver’s public homelessness system clearly communicates who each provider serves,
what population each contract covers, and how referrals are handled when a person or family arrives at the
wrong place.

If a family with children seeks help and is directed toward an adult-focused provider without clear next-step
referral instructions, the system creates confusion at the exact moment people need clarity.

If donors believe an organization serves children when its documented programs focus on adults, that
becomes a public transparency issue.

If city contracts expand an adult-focused provider’s role into large non-congregate shelter operations, the
public has a right to understand what populations are covered, what safety standards apply, how
performance is measured, and how grievances are handled.

Public Money and Expanded Responsibility

St. Francis Center is not only a day center. It is now part of Denver’s larger publicly funded homelessness
response.

Denver announced in October 2025 that St. Francis Center was selected to operate Stone Creek Shelter at
4595 Quebec Street as part of the city’s non-congregate shelter system. City records show a contract with St.
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Francis Center for more than $20 million, running through the end of 2028, to provide shelter operation and
programmatic services at Stone Creek.

That expansion changes the accountability picture. A nonprofit operating a day center is one thing. A
nonprofit operating large publicly funded shelter programs is another. The larger the contract, the greater
the public interest in staffing, safety, reporting, complaint systems, outcomes, and population eligibility.

Financial Questions Worth Following

Public nonprofit records show St. Francis Center reported more than $11.5 million in revenue for fiscal year
2024, with more than $9.1 million in expenses and more than $15 million in net assets.

Those figures do not suggest wrongdoing by themselves. Nonprofits that operate housing, shelter, case
management, and publicly funded services can have large budgets. But they do raise basic public-interest
questions: How much public money is flowing through the organization? What outcomes are being
reported? How much is spent on direct services, administration, staffing, security, housing operations, and
subcontractors? What does Denver receive in return?

Public records also indicate audit concerns in recent filings, including internal-control findings. That does
not automatically mean client harm or misuse of funds. It does mean the public should ask what corrective
actions were taken and whether city contract monitors reviewed those issues before awarding or extending
major contracts.

The Referral Gap

The most important finding may be simple: Denver has specialized providers, but the system can be difficult
to understand from the street.

Adults are told to go one place. Families another. Women and children another. Youth another. Seniors
another. Domestic violence survivors another. Veterans another. People with disabilities, IDs missing,
phones dead, no transit money, and nowhere safe to wait are expected to navigate all of it.

That is not a user-friendly system. It is a maze.

St. Francis Center’s adult focus is not necessarily a flaw. Specialization can help providers build deeper
expertise. But specialization without clear referral pathways can leave vulnerable people confused, turned
away, or forced to start over.

Questions for St. Francis Center and Denver HOST

Does St. Francis Center Denver serve children or families with minor children in any direct program
capacity, or does it only refer them elsewhere?

If a family with children arrives at St. Francis Center, what written protocol is followed?
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Are staff trained to identify and route families, youth, domestic violence survivors, and other
populations outside SFC’s adult service model?

What grievance or complaint process exists for guests who feel they were denied service, mistreated,
or misdirected?

What performance metrics apply to St. Francis Center’s city-funded shelter contracts?

Has Denver reviewed St. Francis Center’s recent financial audit findings, and what corrective actions
were required?

How does Denver publicly explain the difference between adult day centers, family shelters, youth
shelters, and supportive housing providers?

Conclusion

The evidence supports a narrow but important conclusion: St. Francis Center Denver is a major adult-
focused homelessness provider, not a documented children’s or family-services provider.

That distinction should be made clear in every public directory, referral list, city contract summary, donor
communication, and outreach script.

Denver’s homelessness response depends on trust. Trust requires transparency. And transparency starts
with a basic question every person in crisis deserves to have answered quickly:

“Is this the right place for me — and if not, where do I go next?”
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