
Re: how I can be cancelled from a shift that I am
currently working
1 message

William Lodge <avmonkey@gmail.com>
Wed, Jul 22, 2026 at

1:58 PM
To: GigSmart <support@gigsmart.com>

for the record - I  was actively working the assigned shift and
available to confirm my presence. Before removing me from the
shift and canceling my future assignment, I was never contacted or
given an opportunity to respond. I request a formal review of this
incident, correction of my work record if it was based on inaccurate
information, confirmation that I will be paid for all hours worked,
and an explanation of why I was removed without first verifying my
attendance with me or my supervisor.

WilliamLodge.com

On Wed, Jul 22, 2026, 1:25 PM GigSmart <support@gigsmart.com>
wrote:

Mr. Lodge,

As stated previously, we cannot take any action on behalf
of the client without their approval. If they would like to
put you back on the schedule for Friday, they are in full
control and have the ability to do so. Please direct your
supervisor to check in with their boss to let them know
that you're working so they can clean this up.

GigSmart Support

mailto:support@gigsmart.com


On Wed, Jul 22, 2026 at 1:00 PM, William Lodge
<avmonkey@gmail.com> wrote:

I was on site beginning around 4:30 AM and worked
throughout the morning. If there is any question about whether
I was present, please review the GPS/location records
associated with my account for this shift, as well as any
requester tracking data. Those records should confirm that I
was actively working. I also request that my Friday shift be
reinstated if there was no valid basis for its cancellation

WilliamLodge.com
WilliamsCompass.com

On Wed, Jul 22, 2026, 11:25 AM GigSmart <
support@gigsmart.com> wrote:

Hi William,

Are you actively working and in contact with the on-
site supervisor? Our systems show that you were
cancelled due to not being accounted for at the job
site. Let us know and we will review.

Best,

GigSmart Support

On Wed, Jul 22, 2026 at 11:21 AM, William Lodge
<avmonkey@gmail.com> wrote:

mailto:avmonkey@gmail.com
mailto:support@gigsmart.com
mailto:avmonkey@gmail.com


and why was i cancelled from Friday .. come on now 



--
You received this message because you are subscribed to
the Google Groups "Support" group.
To unsubscribe from this group and stop receiving emails
from it, send an email to support+unsubscribe@gigsmart.
com.
To view this discussion visit https://groups.google.com/a/
gigsmart.com/d/msgid/support/
CA%2BgAU5xpgBa30eVv3L%
2BnFVnV3SLt%2BSukZHGMXRgW_PHfCzq-
VQ%40mail.gmail.com.

--
You received this message because you are subscribed to the
Google Groups "Support" group.
To unsubscribe from this group and stop receiving emails from
it, send an email to support+unsubscribe@gigsmart.com.
To view this discussion visit https://groups.google.com/a/
gigsmart.com/d/msgid/support/CA%2BgAU5y%2BxusH6t%
2BUo17noszp98%3DMy%
3DzP05SA6wPBBzpfc4KS2g%40mail.gmail.com.
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